CERTIFICATE Q.

_ The Certification body of the management systems No.: 3227
accredited by Cesky institut pro akreditaci, 0.p.s. according to CSN EN ISO/IEC 17021-1:2016.

QES Cert s.r.o.

declares that organization

ICENET CZ s.r.o.

Dlouha 715/38 Staré Mesto 110 00 Praha 1, Czech Republic
~ : - ID: 043 96 073

has established and applles the serwce management system in area of mformatlon technology for the subject of activity:

Establlshment No 1 Jlraskova 272/7 Mlada Boleslav 293 01 Czech Republlc

Informatlon and communlcatlon technology services.

According to the certn‘" cation audlt results has been cont" rmed that followmg standard reqwrements are met:

ISO/IEC 20000 1 2018

Certification is valid from — to: 15.09.2026 - 14.09. 2029

Date of decision about certification: 15. 09. 2026

Date of issue of the certificate: 15. 09. 2026

Date of initial certification: 15. 09. 2026 Vaclav Tintéra
Certificate registration No.: 25044/1T/01 Certification body director
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